
U.S. Department of Homeland Security 
500 C Street, S\V 
Washington, DC, 20472 

W-1301 5 

March 19, 201 3 

M EMORAND UM FOR: Write Your Own (WYO ) Principal Coordinato rs and the 
National Flood Jnsurancc Program (NFIP) Servic ing Agent 

., 

FROM: David I.. Miller h~ 
Associate Admi~r:o~· < 

Federal Insurance and M itigation Administration 

SUBJ ECT: Revised Severe Repetitive Loss Letters Effective May I, 20 13 

As part of the Severe Repetitive Loss (SRL) properties s trategy, NFIP insurers notify the agent, 
lender. and po licyholder or SRL properties that affected policies will transfer to the Special Direct 
Facility of the NFIP Servicing Agent for handl ing. These notification le tters currently refere nce the 
SRL Grants Program. which was elim inated by the Biggcrt-Waters Flood Insurance Reform Act of 
2012. 

FEMA has revised the notification letters to reference the Flood Mitigation Assistance (FMA) 
Program. which was a uthorized by the ational f.lood Insurance Reform Act of 1994 and amended 
by the Biggert-Watcrs Flood Insurance Re form Act of 20 I 2. The FM/\ Program continues to focus 
on the mi tigatio n of S R L properties; it may provide Federa l grant funds to pay for up to I 00 percent 
of the cost of eligible mitigation act ivities. 

Copies of the updated no tificarion letters for the agent. lender_ and policyho lder arc a ttac hed and 
mu t be implemented in your processing of RL properties by May l. 2013. 

f\ uachmcnts 

cc: IBH . Ff P IC. Government Technical Representative 

Suggested Routing : Data Processing, Mark~ting, U nderwri ting 

www.fema .gov 
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.S. r>epa,·t:ment of 1-lornclarul Scrnril)' 
500 C Street, SW 
Washington, DC 20472 

FEMA 
IMPORTANT FLOOD INSURANCE POLICY INFORMATION 

Jnsured' s Name: 

Property Address: 

Policy Number: 

Dear Agent: 

As you may be aware, your client's property, which is covered by flood insurance, has 
experienced repetitive flood losses under FEMA' s NationaJ Flood Insurance Program (NFJP). 
This letter is to inform you that your client's property meets the criteria for a subset ofrepetitive 
loss structures: insmed properties with a high frequency of losses or a high value of claims. 
These properties are designated as Severe Repet itive Loss (SRL) properties. 

Congress recognized that SRL properties represent the greatest risk of sustaining repeated flood 
losses and, through the Flood Insurance Reform Act of 2004, made it a top priority to reduce the 
number of SRL properties nationwide. As of January 2013, FEMA has identified approximately 
11,900 properties that meet the designation for SRL. The loss characteristics of an SRL property 
must meet one of the following criteria based on paid flood losses since 1978 regardless of 
ownership: 

(1) Four or more separate claim payments of more than $5,000 each (buildjng and/or 
contents payments); or 

(2) Two or more separate claim payments (building payments only) where the totaJ of the 
payments exceeds the current vaJue of the property. 

In either case, two of the claim payments must have occurred within 10 years of each other. If 
there are muHiple losses at the same locatio1J w'ithin JO days of each other, they are cow1ted as 
one loss, v\~th the payment amounts added collectively. 

The strategy for reducing the nwnber of SRL properties is twofold: First, the NFIP has 
centralized the processing of aJI flood insurance policies for SRL properties in order for FEMA 
to obtajn additional underwriting infonnation, verify loss information, and collect information 
about the flood risk to the SRL properties. Second, FEMA implements the Flood Mitigation 
Assistance (FMA) grant program annuaJly Lo mitigate SRL properties. You need to be avvare of 
the following: 

• The Write Your Own (WYO) Insurnnce Companies that sell and service flood insurance 
under the NF1P will assign flood insmance policies for SRL properties, upon renewal, to 
a centralized processing center operated by the NFIP Servicing Agent. This center is the 
SpeciaJ Direct Facility (SDF). 
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Date 
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• As a result, your client's policy will not be processed by the chosen WYO Company or 
by the traditional NFIP Direct Program. You will, however, continue to be the agent of 
record throughout the process. 

• Approximately 45 days prior to the renewal date of the policy, your client will receive a 
premium bill from the NFIP Servicing Agent. This bill is the only bill that should be 
paid by your client. 

• For the time being, the SDF will be the only source of NFTP flood insurance coverage for 
your client's property. As always, the full premium amotmt and any related foes should 
be paid by the date indicated. The policy sent to your client will meet all the 
requirements of any mortgage company to the same extent as the cmrent policy. 

• You should encourage your client to continue to contact you directly for any service 
needs on the policy because you will remain the agent of record. 

• The NFIP provides a procedure for your client to follow if he or she believes that FEMA 
has incorrectly included his or ber insured property on its I ist of SRL properties. 

The FMA Program was authorized by the National Flood Insurance Reform Act of 1994 and 
amended by the Biggert-Waters Flood Insurance Reform Act of 2012. The FMA Program may 
provide Federal gTant funds to pay for up to l 00 percent of the cost of eligible mitigation 
activities, such as elevating your client's NFIP-insured structure. Mitigated prope11ies may 
qualif·y for reduced flood insurance rates. To obtain additional information on the FMA Program 
and other mitigation grant programs for residential and non-residential properties, p.lease contact 
your local floodplain manager or state hazard mitigation officer, or go to the FEMA Hazard 
Mitigation Assistance webpage at www.fema.gov/hazarcl-mitigation-assistance. 

FEMA's goal is t:o reduce the devastating effects ofrepetitive flood losses. If you have questions 
about th.is letter and the SRL procedures, please contact Lhe NFIP Help Center by telephone at 
the toll-free number 1-866-395-7496. 

&~ 
Sincerely, 

Associate Administrator 
Federal. Insurance and Miti.gation Administration 

www.fema.gov 
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U.S. l)ep:irl'lncot of Ho.melaud Security 
500 C Street, SW 
WashingLon, DC 20472 

FEMA 
IMPORTANT FLOOD INSURANCE POLICY INFORMATION 

lnsured ' s Name: 

Property Address: 

Policy Number: 

Dear Lender: 

As you may be aware, your c lient's property, which is covered by flood insurance, has 
experienced repetitive flood losses under FEMA's National Flood Insurance Program (NFIP). 
This letter is to inform you that your client's property meets the criteria for a subset of repetitive 
loss structures: insured properties with a high frequency of losses or a high value of claims. 
These properties are designated as Severe Repetitive Loss (SRL) properties. 

Congress recognized that SRL properties represent the greatest risk of sustaining repeated flood 
losses and, through the Flood Insurance Reform Act of 2004, made it a top priority to reduce the 
number of SRL properties nationwide. As of January 2013, FEMA has identified approximately 
11 ,900 properties that meet the designation for SRL. The loss characteristics of an SRL property 
must meet one of the follo,ving c riteria based on paid flood losses since l978, regardless of 
ownership: 

(I) Four or more separate claim payments of more than $5,000 each (building and/or 
contents payments); or 

(2) Two or more separate claim payments (building payments only) where the total of the 
payments exceeds the cw-rent value of the property. 

In either case, two of the claim payments must have occurred within l 0 years of each other. [f 

there are multi pie losses at the same location withjn 10 days of each other, they are counted as 
one loss, with the payment amounts added collectively. 

The strategy for reducing the number of SRL properties is twofold. First, the NFIP has 
centralized the processing of all flood inslU'ance policies for SRL properties in order for FEMA 
to obtain additional lmderwriting information, verify loss information, and collect information 
about the flood risk to the SRL properties. Second, FEJ\,1A implements the Flood Mitigation 
Assjstance (F:t-.1A) grant program annually to mjtigate SRL properties. You need to be aware of 
the following: 

• The Write Your Own (WYO) Insurance Companies that sell and service flood insurance 
under the NFIP will assign flood inSLU'ance policies for SRL properties, upon renewal, to 
a centralized processing center operated by the NFIP Servicing Agent. This center is the 
Special Direct Facility (SDF). 
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• As a result, your client's policy will not be processed by the chosen WYO Company or 
by the traditional NFIP Direct Program. 

• Approximately 45 days prior to the renewal date of the policy, your client will receive a 
premium bill from the NFIP Servicing Agent. This bill is the only bill that should be 
paid by your client. 

• For the time being, the SDF will be the only source of NFIP flood insurance coverage for 
your client' s property. As always, the full premium amount and any related fees should 
be paid by the date indicated. The policy sent to your client will meet al l the 
requirements of any mortgage company to the same extent as the current policy. 

• The NFIP provides a procedure for your client to follow if he or she believes that FEMA 
has incorrectly included his or her insured property on its list of SR L properties. 

The FMA Progran1 was authorized by the National Flood Insurance Refom1 Act of 1994 and 
amended by the Biggert-Waters Flood Insurance Reform Act of 2012. The FMA Program may 
provide Federal grant funds to pay for up to 100 percent of the cost of eligible mitigation 
activities, such as elevating your client's NFIP-insured structure. Mitigated properties may 
qualify for reduced flood insurance rates. To obtain additional infom1ation on the FMA Program 
and other mitiga6on grant programs for residential and non-residential properties, please contact 
your local floodplain manager or state hazard mitigation officer, or go to the FEMA Hazard 
Mitigation Assistance webpage at www.fema.gov/hazarcl-mitigation-assistance. 

FEMA 's goal is to reduce the devastating effects of repetitive flood losses. If you have questions 
about this letter and the SRL procedures, please contact the NFIP Help Center by telephone at 
the toll-free number 1-866-395-7496. 

Sincerely, 

Associate Administrator 
Federal Insurance and Mitiga6on Administration 

www.fema.gov 
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National Flood Ins urance Program 
U.S. Department of Homeland Security 
P.O. Box 2966 
Shawnee Mission, KS 66201-1366 

FEMA 

IMPORTANT FLOOD INSURANCE POLICY INFORMATION 

lnsured' s Name: 

Property Address: 

Policy Number: 

Dear Policyholder: 

As you may be aware, your property, wltich is covered by flood insurance, has experienced 
repetitive flood losses under FEMA 's National Flood 111surance Program (NFIP) . This letter is to 
inform you that your property meets tbe criteria for a subset of repetitive loss stmctures: insured 
properties with a high frequency of losses or a high value of claims. These properties are 
designated as Severe Repetitive Loss (SRL) properties. 

Congress recognized that SRL properties represent the greatest risk of sustaining repeated flood 
losses and, through the Flood Insurance Reform Act of 2004, made it a top priority to reduce the 
number of SRL properties nationwide. As of January 2013, FEMA has identified approximately 
11 ,900 properties that meet the designation fo r SRL. The loss characteristics of an SRL property 
must meet one of the following criteria based on paid flood losses since 1978, regardless of 
ownership: 

( l ) Four or more separate claim payments of more than $5,000 each (building and/or 
contents payments); or 

(2) Two or more separate claim payments (building payments only) where the total of the 
payments exceeds the current value of the property. 

In either case, two of the claim payments must have occurred within 10 years of each other. If 
there are multiple losses at the same location within 10 days of each otber, they are counted as 
one loss, with the payment amounts added collectively. 

The strategy for reducing the number of SRL properties is twofold. First, the NFIP has 
centralized the processing of all flood insurance policies for SRL properties in order for FEMA 
to obtain additional unden-vriting information, verify loss information, and collect infotmation 
about the flood risk to the SRL properties. Second, FEMA implements the Flood Mitigation 
Assistance (FMA) grant program annually to mitigate SRL properties. You need to be aware of 
the following: 

• The Write Your Own (WYO) Insurance Companies that sell and service flood insurance 
under the NFIP will assign flood insurance policies for SRL properties, upon renewal, to 
a centralized processing center operated by the NFIP Servicing Agent. This center is the 
Special Direct Facility (SDF). 
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• As a result, yoUJ policy will not be processed by yom chosen WYO Company or by the 
traditional NFIP Direct Program. Yom agent, however, wilJ continue to be the agent of 
record throughout the process. 

• Approximately 45 days prior to the renewal date of your policy, you ·will receive a 
premium bill from the NFlP Servicing Agent. This bill is the only bill that you should 
pay. 

• For the time being, the SDF will be the only source ofNFlP flood insurance coverage for 
your property. As always, the full premium amount and any related fees should be paid 
by the date indicated. The policy sent to you will meet all the requirements of any 
mo1tgage company to the same extent as your current policy. 

• You may continue to contact your agent directly for any service needs on the policy 
because he or she will remain the agent of record. 

• The NFIP provides a procedure for you to follow if you believe that rEMA has 
incorrectly included your insured property on its li st of SRL properties. 

The FMA Program was authorized by the National Flood Insurance Reform Act of 1994 and 
amended by the Riggert-Waters Flood Insurance Refonn Act of 2012. The FMA Program may 
provide Federal grant funds to pay for up to 100 percent of the cost of eligible mitigation 
activities, such as elevating your NFIP-insured structure. Mitigated properties may qualify for 
reduced flood insurance rates. To obtain additional information on the FMA Program and other 
mitigation grant programs for residential and non-residential properties, please contact yow- local 
floodplain manager or state hazard mitigation officer, or go to the FEMA Hazard Mitigation 
Assistance webpage at www.fema.gov/bazarcl-mitigation-assistance. 

FEMA' s goal is to reduce the devastating effects of repetitive flood losses. lf you have questions 
about this letter and the SRL procedures, please contact the NFlP Help Center by telephone at 
the toll-free number 1-866-395-7496. 

&
Sincerely, 

Associate Administrator 
~ 

Federal Insurance and Mitigation Administration 

www.fema.gov 
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